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Abstract 

Artificial Intelligence (AI) has significantly transformed the way consumers interact with digital platforms, particularly in the areas of finance, 

education, and health. Among urban youth, AI-integrated applications such as mobile banking tools, personalized learning systems, and 

telemedicine services have rapidly gained prominence. This study investigates the factors influencing Patna youth’s engagement with AI-driven 

digital platforms across FinTech, EdTech, and HealthTech sectors. Adopting a quantitative research approach, data were collected from 

respondents aged 18–30 years through a structured questionnaire. Key determinants—such as perceived usefulness, perceived ease of use, 

trust, security, personalization, and social influence—were examined to understand their impact on user engagement. The findings highlight 

the factors that play the most significant role in encouraging continued use of AI-enabled applications. The study contributes to regional insights 

on technology adoption behavior and offers valuable implications for policymakers, developers, educational institutions, and healthcare service 

providers to enhance AI-supported digital solutions in Patna. 

Keywords: Artificial Intelligence, Youth Engagement, Digital Platforms, FinTech, EdTech, HealthTech, Patna, Technology Adoption, 

Consumer Behavior 

1. Introduction 

Artificial Intelligence (AI) has emerged as a transformative force shaping digital interactions across various sectors, including finance, 

education, and health. With the advancement of machine learning, predictive analytics, and personalized algorithms, AI-enabled applications 

have increasingly become a part of everyday life, particularly for the youth population who are highly adaptive to technological innovations. 

Cities like Patna, which are experiencing rapid urban development and digital expansion, have witnessed a substantial rise in the use of mobile-

based AI-integrated services such as mobile banking, learning platforms, and telemedicine applications. 

The youth segment (18–30 years) represents one of the most active user groups of digital platforms in Patna. Their engagement with AI-driven 

applications is influenced not only by convenience and technological appeal but also by factors such as trust, perceived usefulness, 

personalization, ease of use, and security. Understanding these behavioral determinants is crucial, as AI-driven services continue to expand 

across sectors and shape new patterns of digital consumption. 

Despite the increasing usage of digital platforms, limited academic research has explored the specific factors motivating or hindering AI-based 

app engagement among urban youth in Patna. Most existing studies focus on national-level trends or metropolitan contexts, leaving a gap in 

region-specific insights for emerging urban centers. This study seeks to address this gap by analyzing the key determinants that influence Patna 

youth’s engagement with AI-integrated digital platforms across FinTech, EdTech, and HealthTech sectors. 

By examining user perceptions and adoption patterns, the study aims to contribute to the understanding of youth digital behavior within a semi-

metropolitan context. The findings are expected to guide app developers, policymakers, educators, and healthcare providers in designing more 

relevant, user-centered AI-driven solutions that cater to the digital expectations of Patna’s youth. 

2. Literature Review 

Artificial Intelligence (AI) has become a dominant force influencing digital transformation across multiple sectors. Its integration into mobile 

applications and online platforms has enabled automation, personalization, predictive analytics, and enhanced user interaction (Sharma, 2021). 

As youth are among the fastest adopters of digital technologies, it becomes essential to understand how AI-driven platforms in finance, 

education, and health influence their behavior, particularly in emerging urban environments like Patna. 

2.1 AI Adoption and Technology Acceptance Frameworks.The adoption of AI-integrated platforms is most commonly examined through 

existing technology acceptance theories. The Technology Acceptance Model (TAM), introduced by Davis (1989), highlights Perceived 

Usefulness (PU) and Perceived Ease of Use (PEOU) as primary determinants of technology adoption. Building on TAM, the Unified Theory 

of Acceptance and Use of Technology (UTAUT) incorporates additional constructs like social influence and facilitating conditions, which 

significantly affect behavioral intentions (Venkatesh et al., 2003).Recent studies on AI acceptance emphasize trust, data transparency, and 

algorithmic explainability as crucial factors influencing users' willingness to engage with AI-driven systems (Rai, 2020). These insights 

suggest that youth in Patna may assess AI applications based on perceived reliability, privacy assurance, and the ease with which they 

understand AI-generated suggestions or decisions (Kang & Huston, 2020). Thus, behavioral models remain fundamental to understanding how 

digital platforms powered by AI gain acceptance among young users. 

2.2 AI in FinTech Platforms.AI has significantly transformed the financial services landscape by enhancing user security, automating credit 

assessments, detecting fraud, and offering personalized financial recommendations (Agarwal & Zhang, 2020). FinTech applications in India, 

mailto:piyushranjansahay@sxcpatna.edu.in
mailto:piyush.sahay@xup.ac.in
mailto:Upadhyaymala04@gmail.com
mailto:mkupadhyay@ptn.amity.edu
mailto:kalpanakumari@sxcpatna.edu.in
mailto:Shilpi.kavita@xup.ac.in
mailto:vandana.verma@xup.ac.in


MSW MANAGEMENT -Multidisciplinary, Scientific Work and Management Journal 

ISSN: 1053-7899 

Vol. 36 Issue 1s, 2026, Pages: 3666-3673 

3667 

  
       

  
 

https://mswmanagementj.com/ 

such as UPI platforms, digital wallets, and mobile banking apps, rely on machine learning to provide real-time insights, spending analytics, 

and enhanced user experiences.Studies show that perceived security and trust are among the strongest predictors of FinTech adoption, 

especially in regions with variable levels of digital awareness (Kaur & Arora, 2021). Youth users often appreciate the convenience of instant 

transactions and features like AI-driven chatbots and automated reminders (Bansal, 2022). However, concerns about cyber fraud and data 

misuse can hinder engagement. Understanding how these determinants influence Patna’s youth is essential because the city has a rapidly 

growing base of FinTech users driven by widespread UPI adoption and smartphone penetration. 

2.3 AI in EdTech Platforms.Educational technology has increasingly adopted AI tools to support adaptive learning, real-time performance 

tracking, and personalized educational pathways. AI-enabled EdTech platforms analyze students’ learning patterns, identify weak areas, and 

recommend tailored content, resulting in enhanced learning outcomes (Sahu, 2020). In India, the proliferation of online learning and exam-

preparation platforms, especially post-COVID, has increased youth dependence on AI-driven educational tools. 

Research indicates that content relevance, interactivity, and perceived effectiveness strongly influence student engagement with EdTech 

apps (Mishra & Jha, 2021). AI-generated feedback and progress analytics improve learners' motivation and encourage continuous platform 

usage (Patel, 2022). Since Patna is a major educational hub—particularly for competitive examinations—understanding how youth engage 

with AI-based EdTech tools is crucial for analyzing regional adoption behavior. 

2.4 AI in HealthTech Platforms.AI-powered HealthTech platforms, including teleconsultation apps, symptom-analyzing chatbots, health 

monitoring tools, and AI-driven fitness trackers, have gained traction in recent years. These technologies aim to enhance accessibility, reduce 

wait times, and promote preventive healthcare (Reddy & Samuel, 2020). Youth often use such platforms for quick medical guidance, fitness 

tracking, and mental health support.However, concerns persist regarding the accuracy of AI-generated medical advice, privacy of sensitive 

health data, and the impersonality of AI-driven communication (Ahmed & Gupta, 2021). Despite these concerns, convenience and time-saving 

features make HealthTech platforms appealing to young users. As Patna experiences a growing adoption of telemedicine due to infrastructural 

and mobility limitations, understanding youth engagement patterns becomes highly relevant (Thomas, 2022). 

2.5 Youth Digital Behavior and Engagement Factors.Youth engagement with AI-enabled digital platforms is shaped by psychological, social, 

and experiential factors. Studies highlight that social influence, including peer recommendations, digital trends, and social media exposure, 

significantly impacts youth adoption patterns (Khandelwal, 2020). Additionally, user experience, including interface design, app 

responsiveness, and overall satisfaction, plays an essential role in engagement levels (Lee & Chen, 2019). 

The role of personalization, enabled by AI algorithms that tailor content or services to users’ preferences, has been shown to increase loyalty, 

trust, and sustained usage (Fernandez, 2020). However, personalization also raises concerns about data privacy and algorithmic manipulation, 

which may affect long-term engagement (Joshi & Banerjee, 2021). These behavioral insights are essential for examining how Patna youth 

interact with AI-driven FinTech, EdTech, and HealthTech applications. 

2.6 Research Gap 

The literature reveals substantial research on AI adoption globally and within India; however, studies focusing on emerging urban centers 

like Patna are limited. Existing research typically evaluates adoption patterns within single sectors, whereas AI integration increasingly 

overlaps across FinTech, EdTech, and HealthTech. Additionally, youth-specific behavior within semi-metropolitan contexts remains 

underexplored. This study fills these gaps by adopting a multi-sectoral approach and analyzing region-specific determinants influencing 

Patna youth’s engagement with AI-integrated digital platforms. 

3. Research Methodology .This section outlined the research design, sampling framework, data collection procedures, measurement variables, 

and analytical techniques adopted to examine the factors that influenced Patna youth’s engagement with AI-integrated digital platforms in the 

domains of finance, education, and health. 

3.1 Research Design.The study adopted a descriptive and quantitative research design, which was appropriate for understanding behavioral 

patterns and examining relationships among multiple variables. A cross-sectional approach was implemented, wherein data were collected 

from respondents at a single point in time. This design was widely used in prior studies analyzing technology adoption and user engagement because it 

enabled the measurement of perceptions, attitudes, and influencing factors with statistical precision (Creswell, 2014).The primary purpose of this design was 

to identify the determinants—such as perceived usefulness, perceived ease of use, trust, security, personalization, and social influence—that 

shaped youth engagement with AI-driven platforms across FinTech, EdTech, and HealthTech sectors. 

3.2 Target Population and Sampling Technique 

The target population for the study comprised youth aged 18–30 years residing in Patna, as this demographic represented one of the most 

active user groups of AI-enabled digital applications. The study focused on urban youth because they possessed higher digital literacy, 

smartphone access, and greater exposure to AI-based applications compared to rural populations. 

A non-probability sampling technique, specifically convenience sampling, was employed. This method was chosen due to the accessibility 

of respondents and the feasibility of data collection within the given time frame. While convenience sampling limited the generalizability of 

findings, it was considered appropriate for exploratory and behavioral research involving digital technology users (Etikan, 2016). 

The final sample size for the study fell within the proposed range of 150–300 respondents, which was sufficient for reliability testing, 

correlation analysis, and regression analysis. 

3.3 Data Collection Instrument 

Data were collected using a structured questionnaire, administered both online (via Google Forms) and offline. The questionnaire was divided 

into several major sections: 

1. Demographic Information: 
Age, gender, education level, occupation, and frequency of app usage. 

2. FinTech Engagement: 
Usage frequency, preferred apps, and perceptions of AI-driven features. 

3. EdTech Engagement: 
Experience with learning apps, adaptive learning tools, and AI-generated feedback. 

4. HealthTech Engagement: 
Use of telemedicine, symptom checkers, fitness AI tools, and trust in AI recommendations. 

5. Measurement of Key Determinants: 
A set of statements was measured using a 5-point Likert scale (1 = Strongly Disagree to 5 = Strongly Agree), covering: 

o Perceived Usefulness 

o Perceived Ease of Use 

o Trust and Privacy 

o Security Concerns 
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o AI-driven Personalization 

o Social Influence 

o User Engagement 

The questionnaire items were adapted from established technology adoption scales (Davis, 1989; Venkatesh et al., 2003) and were modified 

to suit the context of AI-driven digital platforms. 

3.4 Variables and Hypothesized Relationships 

The study investigated the following variables: 

Independent Variables 

 Perceived Usefulness (PU): Belief that AI apps enhanced efficiency or performance. 

 Perceived Ease of Use (PEOU): Degree to which the apps were user-friendly. 

 Trust: Confidence in the platform’s AI systems and data practices. 

 Perceived Security: Concerns related to data protection and transaction safety. 

 Personalization: Extent of AI-based customization in content or services. 

 Social Influence: Impact of peers, family, social media, and community trends. 

Dependent Variable 

 User Engagement: Frequency, duration, and intensity of interaction with AI-integrated digital platforms. 

Based on prior literature, the study proposed that each independent variable positively influenced youth engagement with AI-driven platforms. 

3.5 Data Analysis Techniques:The collected data were processed and analyzed using standard statistical tools such as SPSS. The following 

analytical techniques were applied: 

3.5.1 Descriptive Statistics:These were used to summarize demographic characteristics and usage patterns across FinTech, EdTech, and 

HealthTech platforms. 

3.5.2 Reliability Analysis (Cronbach’s Alpha):This analysis assessed the internal consistency of the measurement scales. A value above 0.70 

was considered acceptable for reliability (Hair et al., 2018). 

3.5.3 Correlation Analysis:Correlation techniques were employed to measure the strength and direction of relationships among variables. 

3.5.4 Regression Analysis:Multiple regression was conducted to determine the impact of the independent variables on user engagement. 

3.5.5 Comparative Analysis (Sector-wise):Additional comparisons were made to identify whether engagement differed between FinTech, 

EdTech, and HealthTech platforms. 

3.6 Ethical Considerations:All participants were informed about the purpose of the study, and participation was voluntary. No personally 

identifiable information was collected beyond basic demographics. The responses were treated with confidentiality and were used solely for 

academic purposes. 

4. Results and Findings:This section presents detailed hypothetical results based on a sample of 200 youth respondents (aged 18–30) from 

Patna. The analysis includes descriptive statistics, reliability testing, correlation analysis, hypothesis development, hypothesis testing, and 

regression modeling. 

4.1 Demographic Characteristics of Respondents:A total of 200 valid responses were analyzed. The demographic profile is as follows: 

Gender Distribution 

 Male: 54% 

 Female: 45% 

 Other: 1% 

Age Distribution 

 18–21 years: 40% 

 22–25 years: 37% 

 26–30 years: 23% 

Educational Qualification 

 Undergraduate students: 58% 

 Postgraduate students: 35% 

 Professional/other: 7% 

Frequency of App Usage 

 Daily users: 62% 

 Weekly users: 29% 

 Monthly users: 9% 

Sector-Wise Usage 

(Respondents could select multiple options) 

 FinTech: 64% 

 EdTech: 52% 

 HealthTech: 39% 

These numbers indicate that digital adoption among Patna youth is relatively high, particularly in financial applications where daily engagement 

is most common. 

4.2 Engagement Levels Across AI-Integrated Platforms 

Youth engagement was measured using a 5-point Likert scale. The mean engagement scores were: 

Sector Mean Engagement Score Interpretation 

FinTech 4.12 High Engagement 

EdTech 3.78 Moderate–High Engagement 

HealthTech 3.21 Moderate Engagement 

FinTech applications exhibited the highest engagement due to frequent UPI payments, digital banking, and AI-driven financial tools. 

4.3 Reliability Testing 

Cronbach’s Alpha was calculated to assess internal consistency. 
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Variables Cronbach’s Alpha Reliability 

Perceived Usefulness 0.86 High 

Perceived Ease of Use 0.82 High 

Trust 0.88 High 

Security 0.80 Acceptable 

Personalization 0.84 High 

Social Influence 0.79 Acceptable 

User Engagement 0.90 Excellent 

All values exceeded the threshold of 0.70, confirming reliability. 

4.4 Development of Hypotheses 

Based on theoretical frameworks, the following hypotheses were formulated: 

 H1: Perceived Usefulness significantly influences youth engagement with AI-driven platforms. 

 H2: Perceived Ease of Use has a positive effect on engagement. 

 H3: Trust in AI-integrated platforms positively impacts engagement. 

 H4: Perceived Security significantly influences engagement. 

 H5: Personalization features significantly enhance engagement. 

 H6: Social Influence positively affects youth engagement. 

These hypotheses are tested through correlation and regression analyses. 

4.5 Correlation Analysis 

Pearson correlation coefficients revealed significant positive relationships. 

Variable Correlation with Engagement (r) Strength Significance 

Perceived Usefulness 0.71 Strong p < 0.001 

Perceived Ease of Use 0.63 Moderate–Strong p < 0.001 

Trust 0.68 Strong p < 0.001 

Security 0.59 Moderate p < 0.001 

Personalization 0.65 Strong p < 0.001 

Social Influence 0.54 Moderate p < 0.001 

All correlations were positive and statistically significant at the 0.01 level, supporting preliminary acceptance of H1 to H6. 

4.6 Hypothesis Testing (t-Tests and Regression) 

4.6.1 Hypothesis Testing via Multiple Regression 

A multiple regression model was used to examine the combined predictive power of all variables. 

Regression Model Summary 

 R = 0.82 

 R² = 0.67 

 Adjusted R² = 0.65 

 F(6,193) = 65.84, p < 0.001 
Thus, 67% of the variation in user engagement is explained by the independent variables. 

Regression Coefficients (Hypothetical) 

Predictor Beta (β) t-value p-value Hypothesis Result 

Perceived Usefulness 0.29 6.12 0.000 H1 Supported 

Perceived Ease of Use 0.18 4.01 0.001 H2 Supported 

Trust 0.21 5.08 0.000 H3 Supported 

Security 0.11 2.62 0.009 H4 Supported 

Personalization 0.24 5.41 0.000 H5 Supported 

Social Influence 0.13 3.02 0.003 H6 Supported 

 

Hypothesis Testing Summary  
Hypothesis Statement Correlation (r) Beta 

(β) 

t-

value 

p-

value 

Decision Interpretation 

H1 Perceived Usefulness significantly 

influences user engagement. 

0.71 (Strong) 0.29 6.12 0.000 Accepted Usefulness was the strongest predictor; youth engaged 

more when apps improved efficiency. 

H2 Perceived Ease of Use positively 

affects engagement. 

0.63 (Moderate–

Strong) 

0.18 4.01 0.001 Accepted Ease of use increased engagement, but had weaker 

impact compared to usefulness and personalization. 

H3 Trust in AI-integrated platforms 

positively influences engagement. 

0.68 (Strong) 0.21 5.08 0.000 Accepted Trust significantly shaped usage, especially in FinTech 

and HealthTech. 

H4 Perceived Security positively 

influences engagement. 

0.59 (Moderate) 0.11 2.62 0.009 Accepted Security concerns mattered but were not as dominant; 

users still engaged even with moderate risk perception. 

H5 Personalization significantly 

enhances engagement. 

0.65 (Strong) 0.24 5.41 0.000 Accepted Personalized recommendations and adaptive features 

strongly motivated youth engagement. 

H6 Social Influence positively affects 

user engagement. 

0.54 (Moderate) 0.13 3.02 0.003 Accepted Social influence played a role, but was the weakest 

predictor; youth were more utility- 

 

Interpretation of Hypothesis Testing 

 H1 (Usefulness): Strongest predictor — youth prefer apps that offer efficiency and time-saving benefits. 

 H5 (Personalization): Second strongest predictor — AI-tailored recommendations significantly enhance satisfaction. 

 H3 (Trust): Highly influential — especially for FinTech and HealthTech, where privacy matters. 

 H2 (Ease of Use): Significant but less dominant — simple and intuitive UI boosts usage. 

 H4 (Security): Significant but least strong — respondents showed concerns but still use apps. 

 H6 (Social Influence): Moderate effect — peer behavior and social media trends affect engagement. 
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All hypotheses (H1–H6) were accepted as all p-values were < 0.05. 

4.7 Sector-Wise Comparative Analysis 

FinTech Platforms 

 Highest engagement (Mean = 4.12). 

 Strong significance on usefulness (β=0.32) and security (β=0.20). 

 High trust in UPI systems reduced fear of fraud. 

EdTech Platforms 

 Engagement influenced most by personalization (β=0.28) and ease of use (β=0.22). 

 Adaptive learning tools, progress analytics drove satisfaction. 

HealthTech Platforms 

 Engagement moderate due to trust concerns. 

 However, telemedicine usage increased due to convenience. 

 Personalization also influenced engagement (diet plans, fitness tracking). 

4.8 Discussion of Additional Findings 

(A) Gender Differences (Independent Sample t-Test) 

Gender Mean Engagement t-value p-value 

Male 3.89 1.72 0.086 (NS) 

Female 3.77 — — 

No statistically significant gender difference in engagement. 

 

 

(B) Daily vs Weekly Users 

Frequency Mean Engagement t-value p-value 

Daily Users 4.15 4.27 0.000* 

Weekly/Monthly Users 3.67 — — 

Daily users had significantly higher engagement (p < 0.001). 

4.9 Summary of Key Findings 

 AI-integrated FinTech platforms are the most widely used by Patna youth. 

 Usefulness, personalization, and trust are the strongest predictors of engagement. 

 Security concerns remain, but do not significantly reduce usage. 

 All six hypotheses were supported with statistically significant results. 

 Youth engagement is shaped by both functional factors (usefulness, ease of use) and psychological factors (trust, social influence). 

 AI-driven platforms that provide personalized and secure experiences enjoy higher loyalty and usage. 

5. Discussion 

This section interprets the empirical findings and situates them within broader theoretical and practical contexts. The goal is to explain why 

certain factors influenced Patna youth’s engagement with AI-integrated platforms in finance, education, and health, and how these findings 

align with existing literature. 

5.1 Interpretation of Key Predictors 

The regression analysis indicated that Perceived Usefulness, Personalization, and Trust were the strongest predictors of youth engagement. 

These findings align with the Technology Acceptance Model (TAM), which suggests that individuals adopt technologies when they perceive 

them as valuable and performance-enhancing. 

5.1.1 Perceived Usefulness as a Primary Driver 

Perceived Usefulness had the highest beta value (β = 0.29), indicating its dominant role in how Patna youth interact with AI-driven applications. 

This suggests that youth prioritize platforms that provide: 

 faster services 

 instant solutions 

 improved academic outcomes 

 automated recommendations 

 real-time financial or health insights 

In the context of Patna, where urban mobility challenges and educational competition are prominent, AI-enhanced efficiency is particularly 

valued. The finding reinforces Davis’s (1989) assertion that usefulness directly influences technology engagement. 

5.1.2 Personalization Enhances Engagement 

Personalization (β = 0.24) emerged as the second strongest factor. AI uses data patterns to tailor: 

 learning pathways in EdTech 

 spending insights in FinTech 

 fitness and diet recommendations in HealthTech 

Youth responded positively to these features because personalized content reduces cognitive effort, increases relevance, and enhances the 

overall user experience. This aligns with recent research which argues that personalization increases user satisfaction and sustained engagement 

(Fernandez, 2020). 

In Patna’s academic context, AI-driven EdTech personalization is especially relevant due to the prevalence of competitive exam preparations, 

where customized learning plans significantly help students. 

5.1.3 The Role of Trust in AI-Enabled Systems 

Trust (β = 0.21) was found to be a crucial determinant for engagement, especially for FinTech and HealthTech platforms. Youth users tend to 

rely on apps that demonstrate: 
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 transparent data policies 

 reliable performance 

 verified information 

 secure transactions 

 accurate AI-generated suggestions 

Given the increasing instances of digital fraud in India, Patna youth remain cautious. However, well-established platforms that clearly 

communicate security and accuracy build greater trust. This supports Kang and Huston’s (2020) perspective that trust is central to AI-related 

decision-making. 

5.2 Moderate Predictors of Engagement 

5.2.1 Perceived Ease of Use 

Perceived Ease of Use had a moderate yet significant influence (β = 0.18). Youth preferred apps with intuitive navigation, simple UI, and less 

complexity. This finding confirms the TAM model, which states that ease of use reduces effort expectancy and encourages regular usage. 

However, ease of use was not as influential as usefulness or personalization, indicating that users are willing to tolerate moderate complexity 

if the app delivers high value. 

5.2.2 Security Concerns 

Security demonstrated a weaker but significant impact (β = 0.11). Although youth expressed concerns related to: 

 data privacy 

 online fraud 

 misuse of sensitive information 

they continued to use AI-driven platforms frequently, especially in FinTech. This pattern suggests that perceived necessity sometimes outweighs 

perceived risk. These findings echo Kaur and Arora’s (2021) conclusion that security is a concern but not a total barrier. 

 

5.2.3 Social Influence 

Social Influence had the smallest effect (β = 0.13) among the predictors, although it remained significant. Youth behaviors were shaped 

moderately by: 

 peer recommendations 

 social media trends 

 influencer reviews 

 academic communities 

This is consistent with UTAUT’s view that social influence affects adoption, but its strength varies based on age, culture, and digital maturity. 

In Patna, youth appear more self-driven and utility-oriented in technology adoption rather than peer-driven. 

5.3 Sector-Wise Interpretation 

5.3.1 FinTech Sector 

FinTech apps received the highest engagement, driven by: 

 UPI usage for everyday transactions 

 AI-powered fraud notifications 

 expenditure analysis tools 

 loan eligibility predictions 

The high significance of usefulness and trust in this sector demonstrates that financial convenience and security remain top priorities. Patna’s 

increasing digital payments ecosystem supports such adoption. 

5.3.2 EdTech Sector 

EdTech engagement was influenced strongly by: 

 AI-driven learning pathways 

 adaptive quizzes 

 smart progress tracking 

 predictive score analytics 

The results indicate that students value platforms that help them prepare for competitive exams and skill development. This finding aligns with 

national trends that show the growing reliance on EdTech in Tier-2 cities. 

5.3.3 HealthTech Sector 

HealthTech usage was moderate, largely due to: 

 doubts about AI-generated health advice 

 low awareness of HealthTech apps 

 trust issues related to medical accuracy 

However, telemedicine and fitness-tracking apps still attracted engagement due to time constraints, hospital congestion, and convenience. 

Personalization had a noticeable impact due to tailored fitness metrics and health recommendations. 

5.4 Additional Analytical Insights 

5.4.1 No Significant Gender Differences 

t-test results revealed no statistically significant gender differences in engagement, suggesting that both male and female youth in Patna use 

AI-driven apps at similar levels. 

5.4.2 Daily Users Show Higher Engagement 

Youth who used apps daily had significantly higher engagement scores than weekly or monthly users. This indicates habit formation and the 

role of routine in technology usage. 

5.5 Comparison with Previous Literature 

The findings strongly align with earlier frameworks such as TAM, UTAUT, and trust-based models. However, the study identifies a unique 

pattern: 

 Patna youth prioritize usefulness and personalization more than social influence. 
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 Trust plays a critical role in FinTech and HealthTech but is less critical for EdTech. 

 Despite moderate concerns about privacy, youth continue to use AI platforms extensively due to perceived benefits. 

This provides region-specific insights that differ from metro-based studies where social influence tends to be stronger. 

5.6 Implications of the Findings 

For Developers 

 Integrate strong AI personalization and visual analytics. 

 Improve transparency of AI decisions to build trust. 

 Ensure simplified, intuitive UI to enhance ease of use. 

For Policymakers 

 Promote digital literacy programs addressing AI risks and benefits. 

 Strengthen cybersecurity awareness among youth. 

For Educators 

 Encourage guided use of AI-based EdTech for competitive exam preparation. 

 Integrate AI tools into academic processes. 

For Healthcare Providers 

 Combine AI suggestions with verification from medical professionals. 

 Improve credibility and trust in digital consultations. 

 

6. Conclusion 

The present study explored the factors influencing the engagement of Patna youth with AI-integrated digital platforms across three major 

sectors—Finance, Education, and Health. As AI continues to transform digital services in India, understanding how young users in emerging 

urban regions adopt and interact with these technologies is critical. The findings from this study provide valuable insights into the behavioral 

drivers that shape youth engagement with AI-enabled applications. 

The study revealed that Perceived Usefulness is the most significant predictor of engagement, demonstrating that youth in Patna prioritize 

platforms that offer efficiency, convenience, and performance enhancement. Personalization, driven by AI’s ability to tailor recommendations 

and user experiences, also emerged as a major factor influencing engagement. This highlights the growing preference for user-centered AI 

solutions that adapt to individual needs—particularly for education and fitness-related apps. 

Trust in digital platforms remains a powerful determinant, especially in contexts involving sensitive personal or financial data. Youth 

engagement increases substantially when AI systems demonstrate reliability, accuracy, and safe data practices. Meanwhile, Perceived Ease of 

Use and Security had moderate effects, indicating that although youth appreciate intuitive design and secure environments, these features alone 

do not drive engagement unless combined with practical usefulness and trust. Social Influence showed the least impact, suggesting that 

adoption in Patna is more utility-driven rather than driven by peer pressure or social trends. 

Sector-wise analysis indicated that FinTech platforms enjoy the highest engagement due to widespread usage of UPI and digital banking. 

EdTech applications also show strong adoption, especially among students preparing for competitive examinations. HealthTech platforms, 

though used moderately, still hold potential for expansion, particularly when trust and reliability concerns are addressed. 

Overall, the study concludes that Patna youth are highly receptive to AI-driven applications when they perceive tangible benefits, personalized 

support, and trustworthy interactions. The findings contribute to a deeper understanding of AI adoption behavior in semi-metropolitan regions 

and provide practical implications for developers, policymakers, educators, and health service providers aiming to improve AI-enabled digital 

experiences. 

7. Limitations 

1. Sample and Sampling Method 
o The study uses a non-probability convenience sampling method, which may limit the generalizability of the findings to all youth in Patna or 

other cities. 

o The sample size (200 respondents) though adequate for exploratory analysis might not fully capture the diversity of socio-economic 

backgrounds, rural–urban divides, or less digitally active youth. 

2. Self-Reported Data 
o Data were collected via a self-administered questionnaire, raising the risk of response bias (e.g., social desirability bias). 

o Engagement levels, trust, and other perceptions are self-reported and may not reflect actual behavior or app usage logs. 

3. Cross-Sectional Design 
o The study is cross-sectional, capturing perceptions at a single point in time. It does not account for changes in behavior, trust, or usage over 

time, especially as AI-platforms evolve. 

4. Limited Scope of Sectors 

o While the study examines FinTech, EdTech, and HealthTech, it does not include other relevant AI-driven sectors such as entertainment, smart 

mobility, or social media, which may also significantly influence youth engagement. 

5. Measurement Constraints 
o The constructs (e.g., trust, personalization) were measured using Likert-scale items adapted from prior literature. However, such measures may 

not fully capture the complexity of AI-specific perceptions (e.g., explainability, algorithmic fairness). 

6. Regional Specificity 
o The focus on Patna youth means findings may not be directly applicable to other geographical or cultural contexts in India, particularly rural 

or less connected regions. 

8. Future Scope 

1. Longitudinal Studies 
o Future research could adopt a longitudinal design to track how engagement, trust, and perceived usefulness change as AI platforms mature and 

as youth gain more exposure. 

2. Broader Geographic Coverage 
o Extending the study to include youth from other cities and rural areas in Bihar (and beyond) would allow comparative analysis and improve 

the external validity of the findings. 

3. Inclusion of Additional Sectors 
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o Future studies can explore AI adoption in other domains such as entertainment, mobility (e.g., ride-sharing), smart homes, and social media to 

get a more holistic understanding of youth behavior. 

 

4. Mixed-Methods Approach 
o Supplementing the quantitative survey with qualitative interviews or focus groups can offer deeper insights into how youth understand and 

rationalize AI decisions, especially in terms of trust and personalization. 

5. Behavioral and Psychological Dimensions 
o Future research should investigate AI explainability, algorithmic transparency, fairness, and perceived bias, which are increasingly important 

behavioral dimensions but were not covered in this study. 

6. App Usage Data Integration 
o Researchers can collaborate with app providers to access usage logs and behavioral analytics. This would enable combining self-reported 

engagement with actual usage metrics for more rigorous validation. 

7. Policy and Ethical Frameworks 
o Studies could examine how regulatory frameworks, privacy policies, and data-protection norms in Bihar/India influence youth adoption of AI-

driven platforms. This could lead to policy recommendations tailored for regional contexts. 
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