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Abstract

This literature analysis consolidates studies on quality of work-life (QWL), organizational citizenship behavior (OCB),
employee engagement, and employee resilience to assess their combined effect on job performance among automotive
component suppliers in Indonesia. This review employs a bibliometric methodology, analyzing 494 Scopus-indexed papers
(2020-2024) and utilizing visualizations produced by VOSviewer, including network, density, and overlay analyses, to
discern significant research trends, prevalent keywords, and gaps within the literature. Findings indicate that although “job
performance” and “OCB” are prominently included, variables like “job engagement” and “resilience” are still developing
subjects, especially within the automotive sector. These observations highlight the necessity for integrative frameworks
(dual mediation of engagement and resilience) and present potential for future empirical study in performance management.
Keywords: Work-Life Quality; Organizational Citizenship Behavior; Employee Engagement; Resilience; Job Performance;
Bibliometric Analysis; Automotive Component Sector.

1. Introduction

The competitive landscape of the contemporary automotive component industry—marked by international rivalry, stringent
production timelines, and intricate supply chains—necessitates a comprehensive comprehension of the determinants
influencing employee work performance. Factors such as work-life quality, organizational citizenship behavior (OCB),
employee engagement, and resilience are recognized as essential predictors of workplace effectiveness, job satisfaction,
and performance. Nevertheless, the majority of previous research has investigated these variables independently, resulting
in a deficiency in comprehensive analysis.

This literature analysis utilizes a bibliometric approach to synthesize information from 494 pertinent Scopus publications
(2020-2024). The analysis indicates notable trends: Although "job performance" (frequency >70) and "OCB" (frequency
>50) predominate in the literature, terms like "job engagement" and "resilience" are less prevalent, as evidenced by their
lower density in visualizations, and have only recently started to surface as significant topics (overlay visualization
displaying green-yellow hues post-2022). Furthermore, the term “automotive industry” is not pivotal inside current
networks, indicating a contextual void that warrants additional investigation.

The aim of this review is to create a thorough theoretical framework that incorporates these variables, with a specific focus
on dual mediation through employee engagement and resilience, while also identifying research gaps for future empirical
investigations in the automotive component sector.

2. Statement of the Problem

Although employee well-being is widely acknowledged as a catalyst for organizational success, previous research has failed
to provide a comprehensive understanding of the interplay between work-life quality, organizational citizenship behavior,
employee engagement, and resilience in affecting job performance, particularly in high-pressure industries like automotive
manufacturing.

Bibliometric data reveal that although "Job Performance" and "OCB" have been thoroughly examined, the incorporation
of employee engagement (as a mediator) and resilience (as a moderator) within a cohesive framework is yet insufficiently
addressed. The restricted portrayal of the "automotive industry” as a contextual variable indicates that current research may
inadequately encompass sector-specific dynamics. Consequently, there is an urgent necessity to formulate cohesive
theoretical models that bridge these deficiencies and direct forthcoming research in high-pressure, manufacturing-focused
contexts.

3. Aims of the Literature Review

This literature review seeks to:

1. Examine previous studies on the correlation between work-life quality and job performance, focusing on employee
engagement as a mediating variable.

2. Assess the function of Organizational Citizenship Behavior (OCB) as both a mediating variable and an outcome within
the relationship between employee engagement and job performance, emphasizing its impact on organizational
effectiveness.

3. Investigate resilience as a moderating factor that may amplify the beneficial effects of involvement on job performance,
especially in high-stress environments.

Identify research gaps by bibliometric data, including publication trends, keyword frequency, and collaborative networks,
to suggest avenues for future empirical investigations.

4. Review of Literature

4.1 Quality of Work-Life and Job Performance Quality of work-life (QWL) refers to the equilibrium between professional
obligations and personal existence, impacting employee welfare, job contentment, and efficiency (Greenhaus & Allen,
2011; Wayne et al., 2007). Empirical research indicates that elevated Quality of Work Life (QWL) correlates with reduced
stress levels and greater performance, hence endorsing the adoption of improved work-life balance initiatives (Ahmad et
al., 2016).
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4.2 Organizational Citizenship Behavior (OCB) and Job Performance OCB denotes voluntary activities that, although not
officially mandated, substantially enhance organizational cohesion and team efficiency (Podsakoff et al., 2000). Research
indicates that organizational citizenship behavior (OCB) cultivates a collaborative atmosphere that enhances job
performance both directly and indirectly (Organ, 1997; LePine et al., 2002).

4.3 Employee Engagement as a Mediating Variable Employee engagement is characterized by the degree of enthusiasm,
commitment, and immersion in one’s work (Schaufeli & Bakker, 2004) and acts as a vital intermediary in converting
positive working conditions (QWL) into improved performance results (Saks, 2006; Rich et al., 2010).

4.4 Resilience as a Mediator Resilience, defined as the capacity to rebound from adversity, enhances people' ability to
sustain performance under duress (Luthans et al., 2006). Recent research indicate that resilience moderates the impact of
engagement on performance in high-pressure environments, underscoring its significance as a protective and enhancing
factor (Tugade & Fredrickson, 2004; Luthans et al., 2008).

5. Bibliometric Analysis Methodology

5.1 This review utilizes a systematic bibliometric methodology based on:

» Data Source: 494 peer-reviewed papers from Scopus (2020-2024), with a query centered on QWL, OCB, employee
engagement, resilience, and job performance within the manufacturing sector.

* Disciplines: Business, Economics, and Sociology. * Document Category: Articles.

* Analytical Instruments: VOSviewer was employed to generate network, density, and overlay visualizations.

5.2 Principal Bibliometric Insights:

* The volume of publications surged markedly, with 129 articles in 2024, reflecting an escalating scholarly interest.

* The predominant keywords are “job performance” (71 mentions), “organizational citizenship behavior” (50), and “quality
of work life” (13), while “employee engagement” and “resilience” are mentioned less frequently.

» The largest nodes in the network visualization (Figure 1) denote "job performance" and "OCB," exhibiting robust
interconnections with "quality of work life," "job engagement," and "resilience."

* Density Visualization (Figure 2): High-density patches (yellow areas) indicate "job performance" and "OCB," while lesser
density for "job engagement" and "resilience" signifies their nascent condition.

* The overlay visualization (Figure 3) employs a color gradient transitioning from blue (representing previous years) to yellow (indicating
recent years), demonstrating that "resilience" and associated phrases have garnered substantial attention post-2022.
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Figure 1: Network Visualization
Network diagram made by VOSviewer illustrating the links among principal concepts.

Figure 2: Density Visualization
Density visualization image illustrating regions of elevated and diminished term concentration.
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Figure 3: Overlay Visualization
Superimpose a visualization graphic to illustrate the temporal progression of keywords.
6. Discussion
The bibliometric study indicates that the literature on work performance predominantly focuses on Quality of Work Life
(QWL) and Organizational Citizenship Behavior (OCB), with "Job Performance" and "Organizational Citizenship
Behavior" exhibiting the greatest prevalence. The visualizations indicate that conceptual components like “Employee
Engagement” and “Resilience” are underdeveloped in the literature, highlighting substantial prospects for future research.
6.1 Consequences for Theory:
* Consolidated Frameworks: Despite the large representation of QWL and OCB, their integration via dual mediation by
employee involvement and moderation by resilience remains inadequately examined, especially in the automotive sector.
» Novel Concepts: The overlay visualization reveals that resilience has just lately gained prominence, indicating the
potential for creative theoretical contributions that integrate psychological resilience with the dynamics of digital transition.
6.2 Implications for Practice:
* Organizations within the automotive industry can gain from targeted strategies that improve work-life balance and
organizational citizenship behavior (OCB), while concurrently implementing initiatives to enhance employee engagement
and resilience.
» Comprehending these integrative effects will enable managers to devise interventions that alleviate stress and enhance
performance in high-pressure environments.
6.3 Research Gaps & Future Directions:
* The bibliometric data indicated a contextual deficiency: whereas there is extensive discourse on QWL and OCB, focused
examination of the automobile sector is scarce.
* Future empirical research should investigate the proposed integrative model, analyzing how engagement mediates and
resilience moderates the relationship among quality of work life (QWL), organizational citizenship behavior (OCB), and
job performance within manufacturing environments. « Additionally, there exists an opportunity to examine how emerging
technologies, such as artificial intelligence, may interact with these human resource factors to further augment performance.
7. Conclusion and Prospective Research Directions
This literature review, augmented by bibliometric analysis, offers a thorough synthesis of research concerning work-life
quality, organizational citizenship behavior, employee engagement, and resilience in relation to job performance within the
automotive component sector. The findings underscore notable trends, including the significance of Quality of Work Life
(QWL) and Organizational Citizenship Behavior (OCB), as well as a burgeoning interest in engagement and resilience,
while also pinpointing critical research deficiencies. These observations highlight the critical necessity for comprehensive
empirical research assessing dual mediation models in high-stress manufacturing settings. Future study must examine the
influence of digital transformation on these linkages to inform both theoretical development and practical management
approaches.
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