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Abstract

Educational sentiment analysis is a new field that aims to understand and interpret students' emotions, attitudes,
and engagement levels using data-driven methods. There is requirement for tailored and pliable learning environments
which increases the ability to assess sentiment thoughts which has become vital for supporting student accomplishment and
also to improve the teaching capabilities. This research suggests a thorough approach to improving sentiment analysis in
education by using advanced Natural Language Processing (NLP) techniques, specifically transformer-based models like
BERT and GPT, to better understand student feedback and communication.

Sentiment Analysis in educational sector is a novel field Which combines various teaching and study milieus. This
research goes beyond just analysing text. The main intention is to express the different sentiment views by combining the
data from audio, video, facial expressions and socially written contents. The goal line is to generate a comprehensive model
that imprisonments a broader range of sensitive signals. This study will also focus on developing multilingual models. This
will help make the tools more useful for people from various language and cultural backgrounds, filling the inclusivity gap
found in current sentiment analysis tools.

Real-time processing will be achieved through edge computing frameworks. It helps in tracking the sentiments
lively from classroom environment, activities, Virtual assessments and virtual classes. This approach tends to support the
changes needed in the instructions in real time and helps in meeting the students’ needs and their emotional thought
regarding the education. Moreover, this research will inspect the moral features when Al used in edification. This will
emphasis on the areas like data security, impartiality, reducing un fairness and understanding the decisions made by
Artificial Intelligence. It is decisive to make sure that the translucency and responsible for the usage of Al tools in order to
build conviction and accomplish impartial learning outcomes.

With the help of technology and combining technology with the insights of the sentiments, this work aims to generate an
intelligent, principled, and comprehensive system for sentiment analysis. The main goal is to guide the educationalists to
better understand, support, and make their students to get involved more in the course. The results of this research work
will create significant impact in framing the future educational platforms and strategies, making learning more vicarious,
flexible, and effective in countless ways.

Keywords: Multiple modal sentiment analysis, Bilingual model development, Ethical proportions, Edge computing
contexts.

1. Introduction:

The educational field is changing day by day and demonstrative intelligence and understanding of the
circumstances are being seen as vigorous parts for making teaching and learning effective. The emotional tone of Students’,
such as inspiration, hindrance, misperception, or fulfilment, will directly affect their commitment in the field, which shows
how well they remember the concepts, and also their academic performance. Distinct from formal education systems which
often neglect individual emotional tones, current education emphases on a more well-rounded, student-centric slant where
recognizing emotional cues is important.

Exactly identifying the emotional indications, the educators can be able to respond to the students effectively in
both area that academically as well as emotionally. It is observed that When students understand the concepts well, they
become more active participants, they become more motivated and also able to overcome learning barriers. This Sensitive
mindfulness also empowers the teachers to identify disengagement, stress, or anxiety at early stage which have a positive
impact on outcomes of the Educational sector.

1.1 Role of Sentiment Analysis in Modified and Adaptive Learning

A significant factor of emerging learning environments with individuality and flexibility is to enable sentiment
analysis, which identifies and interprets the insolences and emotions through communication. The Sentiment analysis
provides more realistic insights into the emotional health of individual students by analysing the online interactions, student
response, and other communication networks.

This evidence of analysis aims in customizing the strategies for instructions, stride, and content in tailored learning
systems to meet the specific preferences and emotional states of each and every student. For illustration, a student written
feedback to vent frustration might get more reassurance, more support, or shortened content.

Sentiment analysis lets instructional strategies to be adjusted dynamically in versatile systems which is based on
real-time emotional feedback. A system may alert the teacher to go over the material again, try different teaching strategies,
or slow down the pace if it notices that several students are unclear or not paying attention during a lesson.

Eventually, joining assumption investigation into instructive stages bridges the hole between enthusiastic
mindfulness and mechanical advancement, guaranteeing that learning situations are not as it were learned people
invigorating but too sincerely steady and responsive. In spite of the developing intrigued in instructive estimation
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examination, most existing instruments stay restricted in scope and usefulness. Most of the current frameworks basically
depends on text-based information, such as collected input, dialog gathering posts, or study responses. Whereas printed
investigation gives important bits of knowledge, it falls flat to capture the full extent of passionate expression, particularly
in live or intuitively learning situations where understudies too communicate through voice, facial expressions, and motions.

Likewise, numerous sentiment analysis tools are designed for monolingual surrounds, frequently centred around

English. This creates significant walls fornon-English speakers and restricts the global connection of these systems.
Educational institutions in linguistically different regions are thus underserved, pressing the critical need for multilingual
models that can directly interpret sentiment across different languages and artistic expressions.
The other perilous restriction is the applying of Al tools in educational settings in underexplored dimensions. the problems
which are similar as data appropriation, algorithmic bias, lacking of translucency, and equality in making decisions remain
mostly unaddressed. Without proper principled stuffs, there's a hazard that these technologies could support inequalities,
misinterpret the feelings of pupils, or wear away the trust in educational structures.

To head along, it is very much important to develop multimodal, multilingual, and meorally accountable
sentiment analysis tools which are more accurate in reflecting students’ assorted communication styles and sensitive
understandings, while safeguarding fairness, inclusivity, and liability.

1.2 Integrating Multimodal Data for Improved Sentimental Analysis

Earthly feelings are multifaceted and they are most often uttered via a mixture of verbal and non-verbal indications.
counting solely on textual data limits the capability to completely understand a pupil’s emotional state. In order to address
this issue, multimodal sentiment analysis is proposed which mixes data from numerous sources — textbook, audio, and
videotape to produce a more precise and complete understanding of pupil’s emotional state.

o Textual Data: These Data provides the linguistic tone of the students views through Written responses, chat posts,

and comments. They provide obvious pointers of sentiment.

e Audio Data: The tone, pitch, volume, and speech patterns in scholars’ voices can convey subtle emotional
countries like vacillation, stress, or enthusiasm — information that may not be present in the textbook alone.

e Video Data: The Facial expressions which includes eyeball movement, posture, and gestures provides more
important visual signs which reflects students' engagement levels, confusion, or frustration during lessons or
assessments.

Learners' explicit and implicit emotional cues can be captured by a multimodal sentiment system that integrates these
modalities. This leads to more nuanced insights that enhance the responsiveness of educators and intelligent systems. A
student might give neutral feedback, for instance, but their facial expressions and voice betray a lack of understanding.
Identifying this type of discrepancies, the system will find out the potential issues which might go unnoticed.

Therefore, developing emotionally intelligent learning platforms that can truly adapt to and support each learner requires
multimodal integration supported by advanced deep learning architectures such as attention fusion networks or multimodal
transformers.

2. Related Work

Text- grounded sentiment analysis has been extensively espoused in the education sphere as a means to prize
perceptivity from pupil- generated content similar as course feedback, discussion forum posts, essays, converse reiterations,
and reviews of tutoring accoutrements. These styles aim to classify pupil sentiment (e.g., positive, negative, neutral) to
inform preceptors about learners’ emotional responses and stations toward educational gests.

In Initial approaches to textbook oriented sentiment analysis used formal way of machine reading ability which is
as similar as Naive Bayes, Support Vector Machines( SVM), and decision trees. These models reckoned heavily on
homemade point birth, including the use of bag- of- words models, TF- IDF( Term frequence- Inverse Document frequence),
and sentiment dictionaries( e.g., SentiWordNet). While effective to a degree, these approaches frequently plodded with
understanding environment, affront, and sphere-specific vocabulary.

Current progressions in bottomless reading ability have expressively improved the fragility of sentiment analysis
in educational field. intermittent Neural Networks( RNNs), Long Short- Term Memory( LSTM) models, and Convolutional
Neural Networks( CNNs) have been applied to automatically learn features from textbook without the need for
handwrought rules. These models are more able of landing successional dependences and emotional tone in pupil language.

The preface of motor- grounded models, similar as BERT (Bidirectional Encoder Representations from Mills), has
further converted sentiment analysis. BERT’s capability to understand environment and the connections between words in
both directions has enabled it to outperform earlier models in numerous educational sentiment tasks. Fine- tuning BERT on
educational datasets has proven effective in detecting nuanced pupil feelings and relating subtle pointers of confusion,
frustration, or satisfaction.

Despite these advancements, textbook-only sentiment analysis has essential limitations. It can not descry feelings that are
expressed through voice or body language, and it's frequently language-dependent, limiting its scalability to multilingual
orcross-cultural settings. thus, while textbook- grounded styles have laid a strong foundation for sentiment analysis in
education, the shift toward multimodal and multilingual approaches is necessary for erecting further comprehensive and
inclusive emotional analysis systems.

2.1 Multimodal Sentiment Analysis in Education

Multimodal sentiment analysis is an evolving field that seeks to overcome the limitations of textbook-only styles
by incorporating multiple data types similar as textbook, audio, and videotape — to understand mortal feelings more
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exhaustively. In the environment of education, this approach allows for richer perceptivity into scholars’ emotional countries
during literacy conditioning, especially in digital and remote literacy surroundings.Many research works have significantly
show casted the efficiency of coalescing verbal (text/speech) and non-verbal (facial expressions, gestures, tone) signals in
order to improvise the accuracy level for detecting the sentiment. For instance, Poria et al. (2017) has put forward a
multifaceted sentiment analysis model which integrated the features from text, audio, and video using deep convolutional
networks, which significantly showed high results when compared to unimodal systems.

Zadeh et al. (2018) presented the Multimodal Transformer (MulT), which is a deep learning model that used
cross-modal attention approaches which sort and combines the data from various expressions. This model has been
particularly useful in learning emotional context from multimodal interactions and has inspired educational research where
student emotions are expressed through speech and visual behaviour.

The intelligent tutoring systems, virtual classrooms, and e-learning platforms are the various teaching
methods used in the educational field. For example, D'Mello and Graesser (2012) conducted extensive research on
multimodal emotion recognition in learning environments, combining facial expressions and vocal tone to detect confusion
and boredom during lessons. Their conclusions proved that the detection efficiency real time emotional feedback of the
instructors can be achieved by combining the modalities.

Despite its promise, multimodal sentiment analysis faces several challenges:

e Data fusion: Aligning and integrating heterogeneous data (e.g., syncing audio with facial expressions) requires

sophisticated pre-processing and modelling.

o Real-time processing: It is seen that high-volume multifaceted data analysing is very much complex and

computationally demanding

o Lack of labeled datasets: The commented multifaceted dataset in the educational context are found limited which

leads to limiting of the supervised learning process.

e Privacy concerns: The Classrooms find it is not privacy to capture and analyse the video and audio dataset in the

educational field.

Yet the when considering the recent improvements in deep learning, especially for the usage of attention-based models
and multifaceted modifiers, that are making the deployment of the multifaceted sentiment systems feasible.

2.2 Multilingual and Cross-Cultural Approaches in Sentiment Analysis

The international growth of online learning systems has exposed a demand for multilingual and cross-cultural
sentiment analysis systems that can properly sense emotions conveyed in various languages and cultures. Conventional
sentiment analysis models are typically crafted and learned from English-language data, which restricts their utility and
equity when utilized with students who are not English speakers.

To solve this, researchers have investigated multilingual Natural Language Processing (NLP) methods based on
models including mBERT (Multilingual BERT), XLM-R (Cross-lingual RoBERTa), and mT5 (Multilingual T5). Such
transformer-based models are pre-trained on large datasets in multiple languages, allowing them to apply sentiment
classification in different language environments. For example, Conneau et al. (2020) demonstrated that XLM-R
outperforms previous models in cross-lingual tasks, including sentiment detection.

In educational settings, sentiment analysis tools have to take into account not just language but also cultural
differences in emotional expression. For example, students from various regions might indicate dissatisfaction or confusion
through various phrases, tones, or even indirect speech. Barrett et al. (2011) note that emotional expressions are culture-
oriented and models trained only on Western datasets could misunderstand other cultures' sentiments.

Attempts have been made to develop multilingual sentiment lexicons, including SentiWordNet, NRC Emotion
Lexicon, and AFINN, which were translated or ported to other languages. However, such resources often lack the contextual
richness and nuance required in education-specific sentiment tasks.

e In addition, code-switching, which involves combining languages within a single statement, occurs frequently in
multilingual schools, particularly in areas such as South Asia or Africa. Standard NLP models tend to perform
poorly with code-switched data, so specialized tokenizers and fine-tuning have been implemented.

Despite progress, several challenges remain:

Low-resource languages don't have vast annotated datasets, which hinders training strong models.

Cultural bias in the training data may result in misclassification or biased decisions.

Interpretability becomes more complex when analyzing multilingual inputs across different emotional
frameworks.

To build inclusive and equitable sentiment analysis systems, researchers are now combining transfer learning,
zero-shot learning, and language-specific fine-tuning to enhance model performance across diverse linguistic and cultural
contexts.

3. Methodology
3.1Data Collection

To support effective sentiment analysis in educational settings, this study will collect a rich and different dataset
that captures scholars’ emotional expressions across colourful modalities and learning surroundings. Text data will be
collected from student response forms, online forums, converse repetitions from virtual classrooms, and written work or
reflective essays. These textual sources will suffer pre-processing to remove noise and insure obscurity. Audio data will be
collected from recorded lectures, pupil donations, oral assessments, and live class conversations, with features similar as
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tone, pitch, and speech rate uprooted to identify emotional patterns. videotape data will include webcam recordings from
online classes, pre-recorded pupil videotape cessions, and screen recordings that incorporate facial and voice relations;
visual cues similar as facial expressions and eye movements will be anatomized using computer vision tools.

Also, to insure cross-cultural connection, multilingual data will be collected in languages similar as English, Hindi, and
Tamil, maintaining original language structures to support language- agnostic modelling. All data collection procedures
will rigorously follow ethical norms, including carrying informed concurrence, anonymizing particular information, and
securing data storehouse. The ideal is to make a comprehensive, balanced dataset that supports multimodal, multilingual,
and immorally responsible sentiment analysis acclimatized to educational surrounds.

3.2 Model Architecture

The suggested sentiment analysis platform is built around a strong, modular skeleton capable of successfully
handling both unimodal and multimodal data. For textual analysis, state- of- the- art motor- grounded models similar as
BERT( Bidirectional Encoder Representations from Mills) and GPT( GenerativePre-trained Transformer) will be fine-
tuned using sphere-specific educational datasets. These models are uniquely suited to capture subtle sentiment in student-
produced textbook due to their rich contextual knowledge and ability to model subtle verbal patterns. Fine- tuning will
involve supervised training on labeled pupil feedback, discussion posts, and reflective jotting to fete subtle emotional cues
similar as frustration, confusion, or provocation.

To reuse multimodal data, the armature incorporates attention- grounded emulsion models, similar as the
Multimodal Transformer and LXMERT (Learning Cross-Modality Encoder Representations from Mills). These models are
able of aligning and integrating information across multiple input aqueducts — textbook, audio, and videotape — by using
cross-modal attention mechanisms. For illustration, while the textbook provides unequivocal sentiment, accompanying oral
tone and facial expressions can offer buttressing or antithetical emotional signals. The model stoutly weighs and combines
these cues to make sentiment prognostications with advanced delicacy and environment- mindfulness. This emulsion
strategy guarantees that the final sentiment affair represents a holistic perception of the learner's emotional condition,
facilitating subsequent empathetic and responsive learning outcomes. Collectively, these aspects constitute an end- to- end
channel for precise, real- time, and representative learning sentiment analysis.

3.3 Multilingual Support

To insure the sentiment analysis system is inclusive and encyclopedically applicable, this exploration integrates
multilingual support by exercising advancedcross-lingual motor models similar as XLM- RoBERTa and mBERT(
Multilingual BERT). These representations are pre-trained on extensive bilingual corpora and are able of empathetic and
processing sentiment across a wide range of languages without taking separate models for each. By using these
infrastructures, the system can dissect pupil feedback and communication in multiple native languages, including low-
resource andnon-English languages, thereby addressing the verbal diversity present in numerous educational settings. This
multilingual capability is especially critical in culturally different classrooms and online literacy platforms that serve
transnational learners.

The models will be fine- tuned using labelled sentiment data from colourful languages, and strategies similar
across-lingual transfer literacy and zero- shot literacy will be employed to ameliorate performance in languages with limited
annotated datasets. Eventually, this element of the armature enables a more indifferent analysis of emotional expression,
reducing language bias and making the sentiment system accessible to scholars from all verbal backgrounds.

3.4 Real-Time Sentiment Processing

Int this paper we support dynamic and responsive literacy surroundings the proposed system incorporates real-
time sentiment processing capabilities using edge calculating fabrics. The Emotional data can be captures in this way, can
be analysed, and understood incontinently during real classroom environment, virtual assignments, or online assessments.
Real- time analysis enables preceptors and systems to descry unforeseen changes in pupil sentiment — similar as confusion,
advancement, or frustration — and make immediate educational adaptations.

To achieve low- quiescence performance, featherlight and optimized performances of deep literacy models will be
stationed on edge bias similar as classroom computers, tablets, or [oT- enabled detectors. These models are able of recycling
incoming data aqueducts including textbook inputs from exchanges, voice responses, and facial expressions — without the
need for nonstop internet connectivity or reliance on pall waiters. Technologies similar as ONNX (Open Neural Network
Exchange) and TensorRT will be used to compress and accelerate model conclusion for real- time deployment.

Also, the system will use sliding window ways and temporal attention mechanisms to continuously cover and
modernize emotional prognostications throughout the literacy session, rather than making insulated judgments. It allows us
to understand the emotional tone of the pupil and their engagement over time. By combining effective edge processing with
responsive analytics, the system enhances the rigidity of tutoring strategies and helps produce emotionally apprehensive,
pupil- centered literacy surroundings.

3.5 Ethical Design and Evaluation

Moral considerations are central to the progress and deployment of Al- driven sentiment analysis in education.
The research underscores the necessity for fairness, translucency, and sequestration across the system design. To address
implicit impulses in model prognostications particularly those arising from imbalanced data or artistic and verbal
differences — bias discovery and mitigation ways similar as inimical debiasing and fairness- apprehensive training will be
applied. These styles aim to reduce model demarcation across demographic groups, icing indifferent treatment for all
scholars anyhow of language, background, or expression style.
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Besides fairness, interpretability of the system is essential for building trust among preceptors, scholars, and
stakeholders. Tools similar as LIME (Original Interpretable Model- Agnostic Explanations) and SHAP( SHapley Additive
exPlanations) will be used to give transparent explanations of model prognostications, helping druggies understand why a
particular sentiment was assigned. This position of translucency ensures that Al- driven opinions can be questioned,
validated, and bettered when necessary.

Inversely important is the protection of pupil sequestration and data security. All data used in the system will be
anonymized to remove téte-a-téte identifiable information (PII), and informed concurrence will be attained from actors
previous to data collection. Data storehouse and processing will follow institutional and legal guidelines, employing
encryption and access controls to guard sensitive information. By bedding these ethical principles into the system's
foundation, the design aims to produce a responsible Al frame that upholds the values of inclusivity, responsibility, and
pupil well- being in educational surroundings.

4. Results and Assessment

To evaluate the effectiveness and robustness of the suggested sentiment analysis system, an overall evaluation plan will be
used, with both quantitative measures and real-world applications in educational environments.

4.1 Performance Metrics:

The system's prophetic performance will be estimated using standard bracket criteria including delicacy,
perfection, recall, and F1- score, measured independently for each modality (textbook, audio, videotape) and across
different languages. The criteria guides in getting trhe emotional tone of the pupil whether it is negative, positive or neutral.
In addition, quiescence the time taken for real- time sentiment prognostications — will be assessed, especially for models
stationed on edge bias. The confirmation is done whether the system can deliver the feedback during the live sessions
without any flaws.

Performance Metrics
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4.2 Ablation Studies:

To understand the individual and concerted benefactions of each input modality, ablation studies will be conducted.
This involves totally removing one or further modalities (e.g., using only textbook, or only textbook audio) and observing
changes in model performance. These studies will also estimate the impact of multilingual support, comparing sentiment
discovery delicacy in monolingual versuscross -lingual settings. The results will punctuate which data types contribute most
significantly to sentiment delicacy and where advancements are demanded, guiding unborn system refinement.

Evaluation Description Metric/Method Tools/Models Used
Aspect
Accuracy Measures  overall  correctness of | % Correct Predictions BERT, GPT, Multimodal

sentiment predictions

Transformer

Precision / Recall /
F1

Evaluates model balance between false
positives and false negatives

Class-wise scores for

Positive/Negative/Neutral labels

Scikit-learn
Confusion Matrix

Metrics,

Latency Measures response time for real-time | Average response time (ms) Edge-optimized ONNX /
prediction TensorRT Models
Modality Ablation | Assesses performance when using | Accuracy, Fl-score for each modality | Unimodal vs Multimodal
subsets of input data (text, audio, video) Fusion Analysis
Multilingual Tests effectiveness across languages | Cross-lingual accuracy and loss XLM-R, mBERT, Zero-
Evaluation (e.g., English, Hindi, Tamil) shot transfer
Classroom Case | Real/simulated classroom tests for | Qualitative outcomes + feedback from | Live demos, recorded
Studies practical application and usefulness educators sessions
Interpretability & | Checks user understanding of model | Educator feedback, SHAP/LIME | SHAP, LIME, User
Trust predictions and explanations visualizations Surveys
Figl: Evaluation Aspect
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5. Discussion
5.1 Impact on Academic Practices

The integration of real- time sentiment analysis into educational surroundings holds transformative eventuality for
adaptive tutoring. By furnishing instant feedback on scholars' emotional countries similar as confusion, tedium, or
engagement — preceptors can respond more effectively and acclimate their tutoring strategies in real time. For illustration,
if the system detects wide frustration during a assignment, the educator can incontinently break to clarify generalities or
modify the pace of instruction. This fosters a more responsive and compassionate literacy terrain, where tutoring is
acclimatized not only to academic requirements but also to emotional well- being. Over time, similar emotionally
apprehensive systems can help make stronger schoolteacher- pupil connections and ameliorate overall literacy issues.
5.2 Ethical and Societal Implications
Student Privacy
Sequestration is one of the most critical enterprises when applying Al in education, especially in systems that dissect
sensitive emotional data. To address this, the proposed frame prioritizes pupil sequestration through the use of on- device
processing whenever possible, reducing the need to transmit raw audio or videotape data to external waiters. This not only
minimizes data exposure but also supports compliance with data protection regulations. likewise, all collected data will be
translated during storehouse and transmission, and only anonymized information will be used for model training or analysis.
scholars will be completely informed about how their data is used, and concurrence will be attained previous to
participation.
Bias and Fairness

Icing fairness and inclusivity in sentiment analysis models is essential to avoid buttressing being inequalities in
education. To this end, the system will be trained on different and representative datasets that include scholars from varied
verbal, artistic, and socioeconomic backgrounds. Regular bias checkups will be conducted to identify any methodical
inaccuracies in how feelings are interpreted across different groups. ways similar as inimical debiasing, reweighting, and
performance monitoring across demographic parts will be employed to alleviate illegal issues and enhance model
conception.
Teacher and Student Trust

For any Al system to be accepted in educational surroundings, trust must be established between preceptors,
scholars, and the technology itself. A crucial element of this is explainability — druggies must understand how and why
the Al makes certain opinions or prognostications. Tools like LIME and SHAP will be integrated to give clear, mortal-
interpretable explanations of sentiment labors. This translucency allows preceptors to validate the system’s suggestions and
use them as supplementary perceptivity rather than unquestioned judgments. erecting this position of trust not only enhances
acceptance but also supports responsible use of Al in decision- making processes that directly affect pupil learning gests .
6. Conclusion and Future Work

This exploration presents a comprehensive approach to advancing sentiment analysis in education by developing
a system that's multimodal, real- time, multilingual, and immorally responsible. By using state- of- the- art NLP models
similar as BERT, GPT, and XLM- R, alongside multimodal emulsion ways like Multimodal Mills, the proposed system is
able of directly interpreting pupil feelings from textbook, audio, and videotape data. Real- time sentiment processing using
edge calculating further enhances classroom responsiveness, allowing for immediate pedagogical adaptations grounded on
pupil engagement. also, the system is designed with strong ethical safeguards, addressing critical issues similar as data
sequestration, bias mitigation, and model translucency to insure responsible Al use in educational surroundings.
Looking ahead, several directions are proposed for unborn development. First, the system can be integrated into being
Learning Management Systems( LMS) to enable flawless deployment and relinquishment across colorful digital education
platforms. This integration would support preceptors in entering real- time emotional perceptivity without the need for
separate interfaces. Second, longitudinal studies can be conducted to estimate the long- term impact of sentiment-
apprehensive systems on pupil performance, retention, and well- being, helping to quantify the educational value of
emotional feedback. Incipiently, the exploration aims to contribute to the development of policy recommendations that
guide the ethical deployment of Al in education, icing that invention aligns with principles of fairness, inclusivity, and
responsibility. Together, these sweats pave the way for a new generation of emotionally intelligent educational technologies
that support more individualized, compassionate, and effective literacy gests .
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