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Abstract

The rapid advancement of artificial intelligence (Al) technologies has significantly transformed educational practices, particularly in special
education. Learners with special needs frequently encounter challenges in developing social skills, including communication, emotional
recognition, and interpersonal interaction. Al-driven interventions, such as intelligent tutoring systems, socially assistive robots, virtual
learning environments, and adaptive mobile applications, offer innovative approaches to address these challenges. This article examines the
potential of Al-based interventions in enhancing social skills among special needs learners, with particular attention to students with autism
spectrum disorder (ASD) and other developmental disabilities. Through a conceptual review of recent empirical studies (2016-2026), the
paper explores key technological approaches, theoretical foundations, and implementation strategies in Al-supported social skills
development. Findings indicate that Al-driven technologies enable personalized learning experiences, provide real-time feedback, and
simulate social scenarios in controlled environments, thereby facilitating the development of communication, emotional regulation, and
cooperative behaviors. Despite these advantages, issues such as ethical considerations, data privacy, accessibility gaps, and teacher
preparedness remain significant challenges. The article concludes by proposing a conceptual framework for integrating Al interventions in
special education settings and highlights directions for future research, particularly within inclusive educational contexts.
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1. Introduction

Social competence plays a crucial role in children’s academic success and psychological well-being. Social skills allow learners to interact
effectively with peers, teachers, and members of the community. However, learners with special educational needs often experience
difficulties in social communication, emotional understanding, and interpersonal interaction (American Psychiatric Association, 2022).
Students with autism spectrum disorder (ASD), for example, frequently demonstrate challenges in interpreting facial expressions,
maintaining eye contact, and understanding social cues (Rudovic et al., 2018). These difficulties may limit their participation in classroom
activities and reduce opportunities for peer engagement. Similarly, learners with intellectual disabilities may struggle with adaptive behaviour and
social problem-solving skills (Adako et al., 2025).Traditional interventions for social skills development typically involve therapist-led
training, peer-mediated instruction, and structured role-playing activities. While these strategies have shown positive outcomes, they are often limited

by resource constraints, variability in implementation, and challenges in providing individualized instruction (Chen & Lin, 2021). Recent advances in artificial
intelligence have introduced new possibilities for enhancing special education practices. Al technologies can analyse behavioural patterns, adapt learning
environments, and deliver personalized instructional feedback (Luckin et al., 2016). These capabilities make Al particularly valuable for
supporting learners with diverse needs and learning profiles. Al-driven educational tools can simulate social situations, provide interactive
feedback, and support learners in practising communication skills within controlled environments (Kotsi et al., 2025). Consequently,
researchers and educators are increasingly exploring the potential of Al-based interventions to support social skills development among
learners with special needs. This article therefore aims to examine current Al-driven interventions designed to enhance social skills among
special needs learners and to propose a conceptual framework for their implementation in inclusive education contexts.

2. Social Skills Challenges in Special Needs Learners

Social skills refer to the behaviours necessary for effective interaction with others, including communication, empathy, cooperation, and
emotional regulation. For learners with special needs, these skills may develop more slowly due to cognitive, sensory, or communication
barriers (Adako et al., 2025). Children with autism spectrum disorder often experience deficits in social reciprocity, joint attention, and
emotional recognition (American Psychiatric Association, 2022). These challenges may result in limited peer interactions and social isolation
within educational settings. Similarly, students with developmental disabilities may find it difficult to interpret social cues or respond
appropriately in social situations (Chen & Lin, 2021).

Research indicates that difficulties in social communication can negatively influence academic engagement, classroom
participation, and long-term social adjustment (Rudovic et al., 2018). Consequently, developing effective interventions to support social skills
development is a critical priority in special education. Traditional social skills interventions typically include modelling, behavioural
rehearsal, and structured peer interactions. Although these approaches have demonstrated effectiveness, the generalization of learned skills to
real-world contexts remains challenging (Kotsi et al., 2025). Digital technologies have therefore been increasingly integrated into social skills
training programs. Technology-based interventions can create interactive and engaging environments where learners can practice social
behaviours repeatedly and receive immediate feedback (Zhang & Dafoe, 2023).

3. Artificial Intelligence in Special Education

Artificial intelligence refers to computational systems capable of performing tasks that typically require human intelligence, including
learning, reasoning, and decision-making (Luckin et al., 2016). Within educational contexts, Al technologies are widely used in adaptive
learning systems, intelligent tutoring platforms, and assistive communication tools. In special education, Al technologies have gained
increasing attention due to their ability to provide personalized learning experiences. Al-based systems can analyse learner performance data
and adjust instructional strategies accordingly, enabling individualized instruction for students with diverse needs (Chen & Lin, 2021).

Al technologies also support real-time monitoring of learner progress. By analysing behavioural and interaction data, Al systems
can identify patterns that indicate learning difficulties or communication barriers (Kotsi et al., 2025). Teachers and therapists can use this
information to modify instructional approaches and design targeted interventions. Another important advantage of Al systems is their ability to
simulate social environments. Al-driven platforms can create virtual characters or avatars that interact with learners, allowing them to
practice social communication in a safe and structured environment (Rudovic et al., 2018). These capabilities position Al as a powerful tool for
supporting inclusive education and enhancing the learning experiences of students with disabilities.

1

https://mswmanagementj.com/ 2891



MSW MANAGEMENT -Multidisciplinary, Scientific Work and Management Journal 4
ISSN: 1053-7899 ,&
Vol. 36 Issue1,2026, Pages: 2891-2892 &2\

ELSEVIER

4. Al-Driven Interventions for Social Skills Development

4.1 Intelligent Tutoring Systems

Intelligent tutoring systems (ITS) are Al-based platforms designed to provide personalized instruction and feedback. These systems use
machine learning algorithms to analyse learner responses and adjust instructional content accordingly (Luckin et al., 2016). In social skills
training, ITS can present simulated social scenarios in which learners interact with virtual characters. Learners are required to interpret
emotions, respond to conversational prompts, and demonstrate appropriate social behaviours. The system then evaluates the responses and
provides corrective feedback (Chen & Lin, 2021). Research suggests that ITS can enhance learner engagement and improve communication
skills by offering structured practice opportunities and adaptive support (Kotsi et al., 2025).

4.2 Socially Assistive Robots

Socially assistive robots represent a growing area of Al application in special education. These robots are designed to interact with learners
using speech, gestures, and facial expressions to facilitate social engagement (Rudovic et al., 2018). Robot-assisted interventions have been
shown to improve communication and joint attention among children with autism. Because robots often provide predictable and non-
judgmental interactions, learners may feel more comfortable practising social behaviours with them (Adako et al., 2025). Al algorithms
enable these robots to adapt their behaviour based on the learner’s responses and emotional states. As a result, robot-assisted interventions
can provide highly personalized and interactive learning experiences.

4.3 AI-Based Mobile Applications

Mobile applications powered by Al have become increasingly popular tools for supporting learners with disabilities. These applications often
integrate speech recognition, natural language processing, and image recognition technologies to facilitate communication and social
interaction (Chen & Lin, 2021). For example, Al-based learning applications may include gamified activities that encourage learners to
practice conversational skills, emotional recognition, and collaborative problem solving. These platforms can also track learner performance and
generate progress reports for teachers and therapists (Zhang & Dafoe, 2023). Such applications offer flexible and accessible learning
opportunities, allowing learners to practice social skills both in school and at home.

4.4 Virtual Reality and Simulation-Based Learning

Virtual reality (VR) technologies provide immersive environments in which learners can practice social interactions in realistic scenarios. Al
algorithms enhance VR environments by adjusting the complexity of interactions according to the learner’s progress (Kotsi et al., 2025).
VR-based interventions allow learners to practice skills such as initiating conversations, interpreting body language, and responding to social
cues. These experiences help build confidence and prepare learners for real-world social interactions (Zhang & Dafoe, 2023).

5. Benefits of AI-Driven Interventions

Al-driven interventions offer several advantages for social skills development in special needs learners. First, Al technologies support
personalized learning experiences by adapting instruction based on learner performance and behaviour (Chen & Lin, 2021). Second, Al
systems provide immediate feedback, which is crucial for effective skill acquisition and reinforcement (Luckin et al., 2016). Third, Al-based
interventions create safe and controlled learning environments where learners can practice social behaviours without fear of negative
judgement (Kotsi et al., 2025). Finally, Al technologies provide valuable data that educators can use to monitor learner progress and refine
instructional strategies (Zhang & Dafoe, 2023).

6. Challenges and Ethical Considerations

Despite the potential benefits of Al in special education, several challenges must be addressed. One major concern involves data privacy and
security. Al systems often collect sensitive information about learners, raising ethical questions regarding data protection and consent (Zhang &
Dafoe, 2023). Another challenge relates to accessibility and equity. Many Al technologies are developed in high-resource environments, which
may limit their availability in developing countries or underserved communities (Adako et al., 2025). Teacher preparedness is also an important
consideration. Educators require appropriate training to effectively integrate Al technologies into classroom practice (Chen & Lin, 2021).
Addressing these challenges will require collaboration among educators, policymakers, researchers, and technology developers.

7. Conclusion

Artificial intelligence has emerged as a transformative technology in special education. Al-driven interventions, including intelligent tutoring
systems, socially assistive robots, mobile learning applications, and virtual reality environments, provide innovative approaches for
supporting social skills development among learners with special needs. These technologies enable personalized instruction, real-time
feedback, and interactive learning experiences that support communication and social engagement. However, successful implementation
requires careful attention to ethical considerations, accessibility, and teacher training. Future research should explore long-term outcomes of
Al-based interventions and examine how these technologies can be integrated into inclusive education systems worldwide.
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